WEBSITE DISCLAIMER
Centro Forza Group, LLC

Effective Date: 18™ May 2026

This Disclaimer governs your access to and use of the website www.centroforzagroup.com (the
“Website”) and all content, resources, downloads, programs, workshops, courses, coaching
information, tools, communications, and services made available through the Website (collectively,
the “Content”). The Website and Content are provided by Centro Forza Group, LLC, a North Carolina
limited liability company (“Company,” “we,” “us,” or “our”).

By accessing or using this Website, you acknowledge that you have read, understood, and agree to be
bound by this Disclaimer in full. If you do not agree with any part of this Disclaimer, you must
immediately discontinue use of the Website. This Disclaimer is incorporated into and made a part of
our Terms of Use and Privacy Policy. Your use of the Website is subject to all three documents.

1. EDUCATIONAL AND INFORMATIONAL PURPOSES ONLY

All Content provided on or through this Website, including articles, blog posts, videos, downloadable
guides, assessments, coaching frameworks, webinars, workshop recordings, email communications,
and any other material, is intended solely for general educational and informational purposes. It is
designed to support professional leadership development, stimulate self-reflection, and provide insight
into executive coaching and leadership practices.

Nothing on this Website constitutes professional advice of any kind. The Content should not be
used as a substitute for the personalized advice of a qualified professional who is fully aware of your
specific circumstances. You should never disregard professional advice or delay seeking it because of
something you have read, watched, or accessed on this Website.

2. COACHING DISCLAIMER

Centro Forza Group, LLC provides executive coaching, leadership development, group coaching,
one-on-one coaching, emotional intelligence training, communication skills development, and related
professional growth resources. Coaching is a collaborative, goal-oriented partnership in which we
work with clients to enhance self-awareness, clarify objectives, and develop actionable strategies for
leadership and personal effectiveness.

Coaching is not therapy, counseling, psychotherapy, psychoanalysis, medical treatment, or any
form of licensed healthcare or clinical service. While coaching conversations may explore topics
such as workplace stress, resilience, emotional regulation, conflict management, and well-being, these
discussions are not a replacement for professional mental health support.

If you are experiencing mental health difficulties, severe stress, depression, anxiety, or any condition
that may require clinical intervention, we strongly encourage you to seek assistance from a qualified

licensed healthcare or mental health professional. Our coaches do not diagnose, treat, or prescribe for
any medical or psychological condition.

3. NO MEDICAL, MENTAL HEALTH, OR THERAPEUTIC ADVICE

Certain Content may reference topics including, but not limited to, leadership burnout, emotional
intelligence, resilience, work-life integration, and the dynamics of healthcare leadership. Despite these
references, nothing on this Website or in any associated communication is intended to constitute
medical advice, mental health advice, psychiatric guidance, or therapeutic recommendations.
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You should never rely on the Content to make decisions about your health or the health of others.
Always consult a licensed physician, psychiatrist, psychologist, counselor, or other qualified
healthcare provider for any questions regarding a medical or psychological condition.

4.NO LEGAL, FINANCIAL, OR TAX ADVICE

The Content does not contain legal, financial, tax, accounting, or business compliance advice. We are
not attorneys, financial advisors, tax professionals, or accountants. Any discussion of organizational
structures, contracts, financial planning, regulatory compliance, or other business matters is purely
illustrative and should not be treated as definitive guidance.

You should consult your own qualified legal counsel, certified public accountant, financial planner, or
other relevant professional for advice tailored to your specific circumstances. Your reliance on any
information on this Website is solely at your own risk.

5. NO PROFESSIONAL-CLIENT RELATIONSHIP

Your use of this Website—including browsing, reading, viewing, downloading resources, registering
for webinars, submitting inquiries through contact forms, or communicating with us via email or
social media—does not establish a coaching, consulting, advisory, fiduciary, or any other
professional-client relationship between you and Centro Forza Group, LLC or any of its
representatives.

A formal coaching or consulting relationship is only created when both parties execute a separate,
mutually agreed-upon coaching agreement or service contract that sets out the scope, fees, and
specific terms of the engagement. Until such an agreement is fully executed and the applicable
onboarding process is completed, no professional relationship exists, and we have no obligation to
keep any information you voluntarily share confidential, except as required by our Privacy Policy.

6. PERSONAL RESPONSIBILITY AND INDEPENDENT JUDGMENT

You acknowledge that you are solely and personally responsible for the choices, decisions, actions,
and results arising out of or in connection with your use of the Content. The Content is provided to
help you expand your thinking, not to direct your behavior or guarantee particular outcomes.

We encourage you to exercise your own independent judgment, perform thorough due diligence, and
seek appropriate professional guidance before making any decisions or taking any actions based on
the information found on this Website. Your success depends on a multitude of factors unique to you,
including your effort, experience, judgment, and the specific context in which you operate.

7. NO GUARANTEES OR PROMISED OUTCOMES

Centro Forza Group, LLC makes no representations, warranties, or guarantees of any kind, express or
implied, concerning any specific outcomes, results, promotions, income increases, career
advancements, organizational performance improvements, team dynamics enhancements, or personal
transformations.

Results vary widely and are influenced by numerous factors outside our control, including but not
limited to your individual effort, consistency, existing skills, prior experience, market conditions,
organizational culture, and the actions of others. Any testimonials, case studies, or client success
stories featured on the Website or in promotional materials represent the unique experiences of
individual clients and are not a promise, projection, or guarantee that you will achieve the same or
similar results.

8. TESTIMONIALS AND CLIENT STORIES



Testimonials, endorsements, and case studies displayed on this Website are truthful statements from
real clients who have voluntarily shared their experiences, with their informed consent. However,
these accounts reflect the particular circumstances and perspectives of the individuals involved and
should not be understood as claims of typical or expected results.

We do not represent or warrant that any current or future client will experience the same or similar
outcomes. Results are inherently individual, and you should not infer that a positive testimonial
constitutes a guarantee of your own success.

9. REVIEWS, RECOMMENDATIONS, AND AFFILIATE LINKS

We may from time to time recommend books, tools, assessments, third-party services, products, or
other professionals that we believe may offer value to our audience. These recommendations are
provided for informational convenience only and do not constitute a formal endorsement, warranty, or
guarantee of the third party’s quality, reliability, or suitability for your needs.

Some of the links on this Website may be affiliate links, meaning that if you click on the link and
make a purchase, we may receive a commission at no additional cost to you. We will make reasonable
efforts to clearly disclose the presence of any affiliate relationships. You are solely responsible for
evaluating whether any recommended resource, product, or service is appropriate for your
circumstances. We encourage you to review the terms, conditions, and privacy policies of any third
party before engaging with their offerings.

10. EXTERNAL LINKS AND THIRD-PARTY CONTENT

The Website may include links to external websites, resources, or content that are not owned,
operated, or controlled by Centro Forza Group. We are not responsible for, and do not endorse or
assume liability for, the accuracy, completeness, legality, or availability of any third-party content.
Your access to and use of linked resources is entirely at your own risk, and you should direct any
concerns to the relevant third party.

11. ERRORS, OMISSIONS, AND ACCURACY OF INFORMATION

We strive to provide Content that is accurate, current, and reliable. However, we do not warrant or
represent that any Content is free from errors, inaccuracies, or omissions. The information on this
Website may become outdated or may not apply to your particular situation.

You acknowledge that any reliance on the Content is at your own risk. We recommend that you
independently verify any critical information and not rely solely on the Content as a single source of
truth.

12. NO WARRANTIES; “AS IS” AND “AS AVAILABLE” BASIS

THIS WEBSITE AND ALL CONTENT, RESOURCES, AND SERVICES ARE PROVIDED
ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW, CENTRO FORZA GROUP, LLC
EXPRESSLY DISCLAIMS ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, ACCURACY, AND NON-INFRINGEMENT.

We make no warranty that:
e The Website will meet your specific requirements;

e Access to the Website will be uninterrupted, timely, secure, or error-free;



e The Content is accurate, complete, reliable, or current; or

e Any errors or defects will be corrected.
Your use of the Website and Content is at your sole discretion and risk.
13. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
CENTRO FORZA GROUP, LLC, ITS FOUNDER, OFFICERS, EMPLOYEES,
CONTRACTORS, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOSS OF PROFITS, REVENUE, DATA, GOODWILL, OR OTHER
INTANGIBLE LOSSES) ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF,
OR INABILITY TO USE, THE WEBSITE OR ANY CONTENT, EVEN IF WE HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Because some jurisdictions do not allow the exclusion or limitation of certain damages, our liability in
such jurisdictions shall be limited to the maximum extent permitted by law. Your sole and exclusive
remedy for dissatisfaction with the Website or Content is to discontinue use of the Website.

14. GOVERNING LAW

This Disclaimer shall be governed by and construed in accordance with the laws of the State of North
Carolina, without giving effect to any conflict-of-law principles. Any dispute arising out of or relating
to this Disclaimer shall be resolved in accordance with the Dispute Resolution provisions set forth in
our Terms of Use.

15. CONTACT US
If you have any questions, concerns, or requests regarding this Disclaimer, please contact us at:

Centro Forza Group, LLC

Gina M. Catalano, Founder & President
Raleigh, North Carolina

Website: www.centroforzagroup.com
Email: info@centroforzagroup.com

By using this Website, you acknowledge that you have read this Disclaimer, understand it, and
agree to be bound by its terms. If you do not agree, you must not use the Website.
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